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No plans to use 
this

Tried to in the 
past, less so now

Plan to sometime 
in the future

Definitely within 
next 3 months

Already do this 
frequently Total

Email or 
electronic 
messaging n (%)

169 (53) 66 (21) 51 (16) 14 (4) 18 (6) 318

Internet video 
n (%)

273 (86) 31 (10) 13 (4) 1 (0) 0 318

Bookable 
telephone 
consultations 
n (%)

30 (10) 16 (5) 30 (9) 31 (10) 211 (66) 318

Does your practice plan to provide the following as an alternative to face-to-
face consultations?

Brant H et al BJGP 2016 
DOI: https://doi.org/10.3399/bjgp16X685597



GP’s concerns about remote 
consulting

• Increase in demand
• Privacy and confidentiality
• Clinical risk
• Inequalities of access



Source: Murphy M, Scott L, Salisbury C et al. BJGP 2021 
DOI: https://doi.org/10.3399/BJGP.2020.0948



Source NHS Digital























Impact on:

Quality of life 
and health 
outcomes

Quality of care Patient safety

Patient 
experience Costs Equity

Workload in 
different 
sectors

Health care 
professionals





Initial
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Planning

Requirements Analysis & Design

Implementation

Deployment

Testing
Evaluation

Author/Copyright holder: Aflafla1. Copyright terms and licence: Public Domain.



Primary care

Single point of contact

Accessible

Generalist

Comprehensive services in one place

Holistic, person-centred

Relationships built through continuity

Embedded in local communities



“So we face a choice. We provide a range of fragmented 
services in order to ensure the fastest possible access and the 
greatest possible consumer choice (but only to people who are 
able to travel to centralised services and have the 
wherewithal to exercise choice). 

I believe the end result will be fewer GPs, paradoxically longer 
waits for care, much higher costs for the health service and an 
inevitable drift towards patients seeking primary care from 
emergency departments. 

Most importantly, there will be better care for those with the 
fewest health needs and worse care for those who most need 
it.”



“ My general practice is closed”
“GPs under huge pressure”

“The queue outside Diana, Princess of 
Wales Hospital's A&E was described by 
one visitor as ‘frightening’ (15 Sept 
2021)”



“promote, support, develop and invest in comprehensive 
primary care. We don’t accept a gradual decline by hanging 
on to outdated ideas, but we embrace innovation. But 
innovations that are designed to support the foundational 
primary care principles of accessibility, generalism, personal 
care, and co-ordination of care for a defined population.” 

Chris Salisbury, RCGP James Mackenzie Lecture 2018

https://youtu.be/Y1dydRE-WUA
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