
Health and Care Research Wales Support and 
Delivery Centre 

Public involvement guidance on payment for 
expenses and offer of payment for time for 
individuals registered with the involvement 

community 

This guidance was written by the Public Involvement and Engagement team and reviewed by 
members of the public involvement community. This version 9; dated April 2022 replaces all previous 
versions of this policy. Thank you to our public reviewers. 
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Introduction  

 

1. Who is this policy for? 

2. Expenses 
2.1 How will we cover your expenses?  

 

https://www.nihr.ac.uk/documents/payment-guidance-for-researchers-and-professionals/27392
https://www.nihr.ac.uk/documents/payment-guidance-for-researchers-and-professionals/27392


Page 4 of 9 

2.2 What expenses are covered?  

Travel 
Train 

Providing the expected travel expenses have been preapproved 
as part of the pre-approval of expenses process, 

supported by receipts

 

Car 

Type of vehicle 

 

https://www.gov.uk/government/publications/rates-and-allowances-travel-mileage-and-fuel-allowances
https://www.gov.uk/government/publications/rates-and-allowances-travel-mileage-and-fuel-allowances
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Other travel tolls and parking 

Accommodation

at least two weeks prior to the activity

accommodation can be booked by the involved individual as long as 
the cost has first been approved by the team.  

involved individual’s

involved individual’s
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Subsistence 

 individual 

non-alcoholic beverages
providing the expected expenses have been pre-approved as part of their 
preapproval of expenses process:

 individual 

 

Alternative carer or childcare costs 

involved individual 

Accompanying carer/personal assistant 
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Other costs 

Reimbursement for individuals registered with the involvement community 
with disabilities 

 

The team must be 
asked to agree these potential costs in writing as part of the pre-approval of 
expenses process   

Remote working 

 

3. Offer of payment for time
3.1 Rates 

Adverts will always make it clear what payments, if any, will be offered. 
Payment for time is not offered for training activities or attendance at 
conferences.  

3.2 . If you are receiving state benefits: 

https://www.healthandcareresearch.gov.wales/uploads/Public/categories_public_involvement_research.pdf
https://healthandcareresearchwales.org/sites/default/files/2020-10/Three_categories_of_involvement_A4_eng_0.pdf
https://healthandcareresearchwales.org/sites/default/files/2020-10/Three_categories_of_involvement_A4_eng_0.pdf
https://www.healthandcareresearch.gov.wales/uploads/Public/categories_public_involvement_research.pdf
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4. Responsibility for tax payments 

5. Submitting your claim for fees and expenses following their 
preapproval 

Claim forms submitted more than 8 weeks following the event or activity which 
the claim relates to will not be authorised for payment. 

 

https://healthandcareresearchwales.org/sites/default/files/2020-10/Benefits_Advice_Service_flyer_March_19.pdf
https://healthandcareresearchwales.org/sites/default/files/2020-10/Benefits_Advice_Service_flyer_March_19.pdf
https://www.gov.uk/hmrc
https://www.gov.uk/hmrc-internal-manuals/employment-income-manual/eim71105
https://www.gov.uk/hmrc-internal-manuals/employment-income-manual/eim71105
mailto:Research-involvement@wales.nhs.uk
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The team has a duty to ensure public funds are used appropriately, and will 
not authorise payment of: 

6. Contact details 
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